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WELCOME REMARKSMMIHC2019 PARTNERS
The theme for this year’s conference is ‘Driving Coherent Humanitarian Action’. It 
addresses the importance of coordination in humanitarian aid, whether as rapid 
response measures during crises, or more medium and long-term development 
actions. The humanitarian-development-peace nexus is so important that the United 
Nations established a Joint Steering Committee to Advance Humanitarian and 
Development Collaboration in 2017 to promote cohesiveness in humanitarian action 
through closer collaboration and integrated approaches.
MERCY Malaysia is consistent in its efforts to deliver quality humanitarian and 
development aid locally and internationally. To promote the advancement of the 
humanitarian sector, this conference brings together leading humanitarian thinkers 
and practitioners from around the world to discuss best practices, lessons learnt and 
their implications for the people at the core of humanitarian work.
Monday, 5 August, 8.55 - 9.15am
JC 1 (Main hall)
We are delighted to welcome you to 
MERCY Malaysia International 
Humanitarian Conference (MMIHC 2019).
This conference is part of MERCY 
Malaysia's 20th anniversary celebrations. 
The focus of the conference revolves 
around current humanitarian actions, 
trends and their implications for the 
people at the core of humanitarian work. It 
raises critical questions that spark 
dynamic debates and discussions for 
immediate and future action planning.
“How can humanitarian work help to save lives, protect sustainable 
development and promote peace building in the larger context of 
community development and resilience? At the same time recognizing 
fundamental human rights, irrespective of political interests?”
Too Important to Fail:
The Relevance of MMIHC 2019
and the Progression of
Humanitarian Works
Sultan Nazrin Muizzuddin Shah ibni
Almarhum Sultan Azlan Muhibbuddin Shah
His Royal Highness Paduka Seri Sultan Perak Darul Ridzuan
KEYNOTE SPEECH PLENARY SPEAKERS
Humanitarian Action in Nation Building
Tuesday, 6 August, 10.15 - 11.15am
JC 1 (Main hall)
His Royal Highness Sultan Nazrin Shah is the Ruler of the state of Perak, Malaysia. 
Besides his constitutional duties in Malaysia, Sultan Nazrin Shah served as co-Chair of 
the United Nations High-Level Panel on Humanitarian Financing 2015. He was 
Malaysia’s Special Envoy for Interfaith and Inter-civilisational Dialogue at the United 
Nations Alliance of Civilisations (UNAOC). At home, His Royal Highness is Chancellor 
of the University of Malaya. Sultan Nazrin Shah is an Honorary Fellow of Worcester 
College, Oxford, and of Magdalene College and St. Edmund’s College, both 
Cambridge. He is a Trustee of the Oxford Centre for Islamic Studies, University of 
Oxford; Royal Fellow of the Malaysian Institute of Defense and Security; Royal Fellow 
of the Malaysian Institute of Strategic and International Studies; Royal Fellow of the 
Institute of Public Security of Malaysia; Royal Patron of the Institute of Diplomacy and 
Foreign Relations of Malaysia; and Royal Patron of the Malaysia International Islamic 
Financial Centre. His Royal Highness is the Patron of MERCY Malaysia.
PLENARY 1
Advancing the Humanitarian Sector Through Education
Dr. Elizabeth Lee
Chief Executive Officer, Sunway Education Group
Board of Trustees, MERCY Malaysia
Monday, 5 August, 9.15 - 9.45am
JC 1 (Main hall)
PLENARY 2
20 Years of Humanitarian Action
Tan Sri Dr. Jemilah Mahmood
Under Secretary General, International Federation of
Red Cross and Red Crescent Societies (IFRC)
Monday, 5 August, 10.15 - 11.00am
JC 1 (Main hall)
PLENARY 3
The Link Between SDGs and Humanitarian Action
Tan Sri Professor Dr. Dzulkifli Abdul Razak
Rector, International Islamic University Malaysia (IIUM)
Monday, 5 August, 11.00 - 11.45am
JC 1 (Main hall)
PLENARY SPEAKERS
PLENARY 5
Private-Public-Civil Society Partnerships for
Vulnerable Communities
Datuk Seri Dr. Dzulkefly Ahmad
Minister of Health Malaysia
Monday, 5 August, 2.00 - 2.45pm
JC 1 (Main hall)
PLENARY 6
Migration and Displacement: A New Nexus
William Lacy Swing
Former Director General
International Organization for Migration (IOM)
Tuesday, 6 August, 8.45 - 9.30am
JC 1 (Main hall)
PLENARY 4
Values to Build a Sustainable World
Tan Sri Dato’ Seri Dr. Jeffrey Cheah AO
Founder and Chairman, Sunway Group
Founding Trustee, Jeffrey Cheah Foundation
Chancellor, Sunway University
Monday, 5 August, 1.30 - 2.00pm
JC 1 (Main hall)
PLENARY 8
Tan Sri Syed Hamid Albar
Former Senior Malaysian Government Minister
Wednesday, 7 August, 9.00 - 9.45am
JC 1 (Main hall)
PLENARY 9
Datuk Dr. Noor Hisham Abdullah
Director General of Health, Ministry of Health Malaysia
Wednesday, 7 August, 9.45 - 10.30am
JC 1 (Main hall)
PLENARY 7
Humanitarian Financing
Datuk Dr. Mohd Daud Bakar
Chairman of Syariah Advisory Council, Central Bank of Malaysia 
Tuesday, 6 August, 2.00 - 2.30pm
JC 1 (Main hall)
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FIRST FLOOR
Registration Ground floor (Concourse)
WiFi Available 24-hours across classrooms, lecture halls, cafeteria, library, concourse
and open areas
Other facilities Prayer room (surau is located at Mezzanine floor, West Wing),
cafeteria, parking area, ATMs
In case of emergency, please contact Security Department, 24-Hour Hotline at +6 03 7491 8777
THEMATIC PLENARY
Opportunities and Challenges for Leadership in
Humanitarian Futures
Adelina Kamal
Executive Director, ASEAN Coordinating  Centre for Humanitarian
Assistance on Disaster Management (AHA Centre) 
Wednesday, 7 August, 3.30 - 4.30pm
JC 1 (Main hall)
CLOSING KEYNOTE
Dato' Saifuddin Abdullah
Minister of Foreign Affairs, Malaysia
Wednesday, 7 August, 4.30 - 5.00pm
JC 1 (Main hall)
THEMATIC PLENARY
Opportunities and Challenges for Leadership in
Humanitarian Futures
Assoc. Prof. Dr. Phil Connors
Director, Centre for Humanitarian Leadership
Deakin University Australia
Wednesday, 7 August, 3.30 - 4.30pm
JC 1 (Main hall)
PLENARY 10
Mainstreaming Disaster Resilience Attributes at the
Local Government Level
Zuraida Kamaruddin
Minister of Housing and Local Government, Malaysia
Wednesday, 7 August, 3.00 - 3.45pm
JC 1 (Main hall)
Day
5 August 2019
Monday
DAY ONE PROGRAM
7.30 am
8.45 am
8.55 am
9.15 am
9.45 am
10.15 am
11.00 am
11.45 am
1.30 pm
2.00 pm
2.45 pm
4.15 pm
4.30 pm
6.00 pm
Registration
Conference Introduction
Welcome Address:  Dato' Dr. Ahmad Faizal Perdaus
President, MERCY Malaysia
Plenary 1: Dr. Elizabeth Lee
Chief Executive Officer, Sunway Education Group
Coffee Break and Networking
Plenary 2: Tan Sri Dr. Jemilah Mahmood
Under Secretary General, International Federation of Red Cross
and Red Crescent Societies (IFRC) / Founder, MERCY Malaysia
Plenary 3: Tan Sri Prof. Dr. Dzulkifli Abdul Razak
Rector, International Islamic University Malaysia 
Lunch Talk@JC 1 by Maybank Foundation
Plenary 4: Tan Sri Dato’ Seri Dr. Jeffrey Cheah AO
Founder and Chairman, Sunway Group
Plenary 5: Datuk Seri Dr. Dzulkefly Ahmad 
Minister of Health, Malaysia
Parallel Sessions
*refer following pages for details
Coffee Break and Networking
Parallel Sessions
*refer following pages for details
End of Day One
PARALLEL SESSIONS
JC 1 (Main Hall)
HEALTH AND MEDICAL RELIEF 
(Session 1) 
Updates from the International Scene
Panelists: 
Updates from Yemen
Dr. Mohd Daud Sulaiman
Malaysia Relief Agency (MRA)
                                                                       
Updates from Palestine
Assoc. Prof. Dr. Hafidzi Mohd Noor
MyCARE
 
Updates from Myanmar 
Shah Feisal Hussein
MERCY Malaysia      
 
Updates from Cox's Bazar
Dr. Mausam Bohara
International Federation of Red Cross and 
Red Crescent Societies (IFRC)                                                                                
 
Updates from Indonesia 
Dr. Arief Rachman
MER-C Indonesia
Lecture Theatre 5
BUILDING RESILIENCE, CLIMATE 
CHANGE ADAPTATION, AND 
DISASTER RISK REDUCTION
(Session 1)
Global, Regional and Local Strategies 
Towards Building Resilience
Panelists: 
Enhancing Earthquake Resilience of 
Communities 
Dr. Amod Mani Dixit
National Society for Earthquake Technology 
– Nepal (NSET)
Building a Disaster-Resilient 
Asia-Pacific
Takeshi Komino
Asian Disaster Reduction and Response 
Network (ADRRN)
                                                                       
Strengthening Disaster Risk 
Reduction Capacity to Improve the 
Safety and Security of Communities 
by Understanding Disaster Risk 
(SeDAR) – JICA Partnership Program
Fairuz Yusof
Selangor Smart Disaster Management Unit
 
Transdisciplinary Approach for 
Building Disaster Resilience Through 
Education, Research and Field 
Practice
Dr. Shohei Matsuura
Japan International Cooperation Agency 
(JICA)
2.45 - 4.15pm
Lecture Theatre 6
DISPLACEMENT, CONFLICT, 
PROTECTION, MIGRATION AND 
HUMANITARIAN LAW
(Session 1)
Asylum and the Rights of Refugees
Panelists: 
Topic to be confirmed
Tan Sri Syed Hamid Albar
Former Senior Malaysian Government 
Minister
                                                                       
Topic to be confirmed
Lilliane Fan
Asia Pacific Refugee Rights Network 
(APRRN)
 
International Humanitarian Law and 
Migration 
Dr. Jan Römer
International Committee of the Red Cross 
(ICRC)
 
Topic to be confirmed
Thomas Albrecht
United Nations High Commissioner for 
Refugees (UNHCR Malaysia) 
Lecture Theatre 7
SHELTER, WASH, REHABILITATION
AND RECONSTRUCTION
(Session 1)
Shelter for All
Panelists: 
SEEDS’ Shelter Programs
Dr. Manu Gupta
SEEDS India
                                                                       
Post-disaster Shelters: Strategies for 
Transitional Settlement in Palu, 
Indonesia
Norazam Ab. Samah
MERCY Malaysia
 
Temporary Shelters in Syria
Hatice Kübra Koçak
IHH Humanitarian Relief Foundation
Shelter for Orang Asli
John-Son Oei
EPIC Homes Malaysia
Moderators:
Datuk Dr. Heng Aik Cheng 
MERCY Malaysia
Prof. Dr. Mohammad Iqbal Omar
MERCY Malaysia
Moderators:
Dr. Khamarrul Azahari 
University of Technology Malaysia (UTM)
Hafiz Amirrol
MERCY Malaysia
Moderators:
Eric Paulsen
Malaysian Representative to the ASEAN
Intergovernmental Commission on
Human Rights (AICHR)
YM Datin Raja Riza Shazmin
MERCY Malaysia
Moderators:
Ir. Hanafi Ramli
MERCY Malaysia
Rachel Yao
MERCY Malaysia
PARALLEL SESSIONS
Lecture Theatre 8
SOCIAL INCLUSION
(Session 1) 
Improving the Ability, Opportunities, and
Dignity of Communities
Panelists: 
I Traveled a Thousand Miles. 
How Enabling Technology can 
Transform Humanity: Unlocking Talent 
Potential for Refugees and 
Undocumented Persons
Shareen Shariza Ghani
Sorga Ventures
                                                                       
The Long Road Towards Education
for the Rohingya Community
Ziaur Rahman
Rohingya Activist
 
Charity Made Easy
Kuan Chee Heng (Uncle Kentang)
Social Activist
 
UNICEF’s Priorities for Child-Centred 
DRR Programs in Sabah
Azlina Kamal
UNICEF Malaysia
Langkawi Lores: A Youth 
Empowerment and Social Change 
Initiative: Providing An Alternative 
Education Track for Marginalized 
Youths
Dr. Hartini Zainudin
Social Activist
Function Room 2
TECHNICAL SESSION
Psychosocial First Aid Workshop
Synopsis: 
Psychological First Aid (PFA) is an 
evidence-informed modular approach for 
assisting people in the immediate aftermath 
of disaster and terrorism to reduce initial 
distress and to foster short and long-term 
adaptive functioning. The aim of this 
beginners’ level workshop is to introduce to 
the participants the definition of PFA, the 
principles of PFA and its core actions. It will 
highlight the do’s and don’ts when delivering 
PFA, taking into account cultural factors. 
The workshop will also provide examples of 
effective reflective listening techniques when 
applying PFA to affected communities. 
Simulations will be conducted to allow 
participants to demonstrate their ability to 
transfer the basic core actions into practice. 
This workshop is suitable for any individual 
interested to learn more about effective 
helping behaviors during disasters.
2.45 - 4.15pm
Moderators:
Yang Mee Eng 
Spina Bifida Association of Malaysia
Radzi Jamaluddin
MERCY Malaysia
Facilitators: 
Dr. Hariyati Sharima Abd Majid
MERCY Malaysia
Dr. Keith Tye Sue Kiat
Institut Jantung Negara/ MERCY Malaysia
Jameyah Sheriff
MERCY Malaysia
Izzafea Feni
MERCY Malaysia
PARALLEL SESSIONS 4.30 - 6.00pm
JC 1 (Main Hall)
HEALTH AND MEDICAL RELIEF 
(Session 2) 
Pandemic Outbreak and Preparedness
Panelists: 
Local Community's Response During 
Pandemic Outbreaks
Dr. Unni Krishnan
Save the Children Australia
                                                                       
Are Global and Regional Public Health 
Systems Prepared for Future Pandemics?
Konstantinos Antonopoulos
Médecins Sans Frontières 
 
SARS Revisited: Lessons Learnt 
Prof. Dr. Ismail Saiboon
National University of Malaysia (UKM)   
 
Ebola Response - Lessons Learnt and 
Logistic Challenges
Carlos Melendez
Head of UNHRD Malaysia            
 
Malaysia's Preparedness for 
Pandemics
Dato’ Dr. Chong Chee Kheong
Ministry of Health, Malaysia                                                                                
 
Finding Hope - Community 
Engagement in Preparedness and 
Prevention of EVD in DRC 
Claire Beck
World Vision International
Lecture Theatre 5
BUILDING RESILIENCE, CLIMATE 
CHANGE ADAPTATION, AND 
DISASTER RISK REDUCTION
(Session 2)
Advancing DRR in Asia and the Pacific
Panelists: 
Topic to be confirmed
Assoc. Prof. Dr. Takako Izumi
Tohoku University, Japan
                                                                       
Applications of Science, Technology 
and Innovation in DRR
Dr. Khamarrul Azahari 
University of Technology Malaysia (UTM)
 
Strengthening the ASEAN Cooperation 
in Building Resilience
Hafiz Amirrol
MERCY Malaysia
Taking A Proactive Approach to DRR 
at Local Government Level
Dr. Ng Shin Wei
Global Policy Asia/ Penang Green Agenda
Climate Change and the Roles of 
Humanitarian Organizations
Patricia Nayna Schwerdtle
Médecins Sans Frontières/ Monash University
Moderators:
Dr. Shohei Matsuura
Japan International Cooperation Agency
(JICA)
Norazam Ab. Samah
MERCY Malaysia
Moderators:
Dr. Roslan Harun
MERCY Malaysia
Masniza Mustaffa
MERCY Malaysia
Lecture Theatre 6
SHELTER, WASH, REHABILITATION
AND RECONSTRUCTION
(Session 2)
Clean Water Access for All
Panelists: 
Nano Technology for Water Projects
Assoc. Prof. Dr. Zainizan Sahdan
Universiti Tun Hussein Onn Malaysia (UTHM)
                                                                       
Clean Water Solutions For Rural 
Communities in Bangladesh
Assoc. Prof. Dr. Omar Sharif
Dhaka Community Hospital (DCH-Trust)
 
Water Wells in East Africa 
Hatice Kübra Koçak
IHH Humanitarian Aid Foundation
 
Water Projects in Kelantan, Malaysia
Ir. Hanafi Ramli
MERCY Malaysia
Lecture Theatre 7
DISPLACEMENT, CONFLICT, 
PROTECTION, MIGRATION AND 
HUMANITARIAN LAW
(Session 2)
Asylum and the Rights of Refugees
Panelists: 
Rights of Refugees
Ziaur Rahman
Rohingya Activist
                                                                       
Using Social Media as an Advocacy 
and Fundraising Tool to Highlight 
Refugee Issues
Dr. Hartini Zainudin
United Nations Relief and Works Agency for 
Palestine Refugees in the Near East 
(UNRWA)
 
International and Domestic Laws on 
Refugee Children
Dr. Farah Nini Dusuki
University of Malaya 
Humanitarian Trends and Implications 
for Principled and Effective NGOs
Jeremy Wellard
International Council of Voluntary Agencies 
(ICVA Asia Pacific)
Addressing Child Protection in 
Emergencies
Dorica Tasuzgika Phiri
Emergency Specialist, UNICEF
Moderators:
Said Alhudzari
MERCY Malaysia
Rachel Yao
MERCY Malaysia
Moderators:
Lilliane Fan
Geutanyoe Foundation/ Asia Pacific Refugee
Rights Network (APRRN)
Abdullah Ishar
MERCY Malaysia
PARALLEL SESSIONS 4.30 - 6.00pm
Lecture Theatre 8
SOCIAL INCLUSION
(Session 2) 
Empowering People with Disabilities
Panelists: 
Assisting and Empowering the 
Disabled
Johari Yap
Yayasan OKU Kelantan
                                                                       
Empowering the Disabled
Ras Adiba Radzi
OKU Sentral
 
The Journey of a Person Living with 
Spina Bifida and SIBIAM
Yang Mee Eng
Spina Bifida Association of Malaysia
 
Career in Humanitarian Work - 
Experience of an OKU
Shahril Idris
MERCY Malaysia
Inclusive and Equitable Learning 
Opportunities for PWD
Datin Paduka Khatijah Sulieman
Majlis Pemulihan Malaysia
Function Room 2
TECHNICAL SESSION
(Continued)
Psychosocial First Aid Workshop
Facilitators: 
Dr. Hariyati Sharima Abd Majid
MERCY Malaysia
Dr. Keith Tye Sue Kiat
Institut Jantung Negara/ MERCY Malaysia
Jameyah Sheriff
MERCY Malaysia
Elok Izzafea Feni
MERCY Malaysia
Moderators:
Nadiah Hanim Abdul Latif
Phelan-McDermid Syndrome Foundation/
Malaysian Rare Disorders Society (MRDS)/
BERNAMA News Channel
Radzi Jamaluddin
MERCY Malaysia
Day
6 August 2019
Tuesday
DAY TWO PROGRAM
7.30 am
8.00 am
8.45 am
9.30 am
10.00 am
10.15 am
10.20 am
11.30 am
1.00 pm
2.00 pm
2.30 pm
4.00 pm
4.30 pm
6.00 pm
Registration
Malaysian Medical Association (MMA)
Official Launch for Titiwangsa Declaration@JC 1
Plenary 6:  William Lacy Swing
Former Director General, International Organization for Migration (IOM)
Coffee Break and Networking
Arrival of DYMM Sultan of Perak at Main Lobby, Sunway University
Welcome Note: Tan Sri Datuk Seri Razman M. Hashim
Board of Trustees, Jeffrey Cheah Foundation
Keynote Speech and Official Opening: Sultan Nazrin Muizzuddin
Shah ibni Almarhum Sultan Azlan Muhibbuddin Shah
His Royal Highness Paduka Seri Sultan Perak Darul Ridzuan
Parallel Sessions
*refer following pages for details
Lunch Talk@JC 1 by Disaster Aid Malaysia
Plenary 7: Datuk Dr. Mohd Daud Bakar
Chairman of Syariah Advisory Council, Central Bank of Malaysia
Parallel Sessions
*refer following pages for details
Coffee Break and Networking
Parallel Sessions
*refer following pages for details
End of Day Two
PARALLEL SESSIONS
JC 1 (Main Hall)
HEALTH AND MEDICAL RELIEF 
(Session 3) 
Child Health
Panelists: 
Implementing Sphere Standards in the 
Delivery of Pediatric Health Services 
in Crises 
Dr. Unni Krishnan
Save the Children Australia
                                                                       
Vaccination in Refugee Populations
Dato’ Dr. Musa Nordin
IMAM Response and Relief Team (IMARET)
 
Child Health Programs 
Dr. Arief Rachman
MER-C Indonesia  
 
Rehabilitation for Disabled Children in 
Post-earthquake Situations
Assoc. Prof. Dr. Ohnmar Htwe
Universiti Kebangsaan Malaysia Medical 
Centre (PPUKM)        
 
Responding to Multiple Nutrition 
Needs Among the Rohingya in 
Bangladesh
Claire Beck
World Vision International
Lecture Theatre 5
MENTAL HEALTH AND 
PSYCHOSOCIAL SUPPORT
(Session 1)
MHPSS in TDRM - From Emergencies to 
Preparedness
Panelists: 
MHPSS in DRR: Bridging the Gap in 
Policy and Action
Ananda Galapatti
MHPSS Network
                                                                       
MHPSS: Gaps and Opportunities in 
Coordinating Response
Dr. Nurashikin Ibrahim
Ministry of Health, Malaysia
 
MHPSS and Resilience: From 
Emergencies to Preparedness
Dr. Hariyati Shahrima
MERCY Malaysia
Bridging the Academic and 
Humanitarian Gap with 
Evidence-based Practices
Assoc. Prof. Dr. Alvin Ng 
Sunway University
11.30am - 1.00pm
Lecture Theatre 6
SHELTER, WASH, REHABILITATION
AND RECONSTRUCTION
(Session 3)
WASH and Water-Borne Diseases
Panelists: 
Preventing Water-Borne Diseases With 
Field Water Treatment Systems: 
Experience and Lessons Learnt in 
Afghanistan, Bangladesh, Tacloban, 
Cambodia and Malaysia
Colonel Dr. Mohd Arshil Moideen
Malaysian Field Hospital 
                                                                       
WASH Programs in Yemen
Dr. Daud Sulaiman
Malaysia Relief Agency (MRA)
 
Health Effects and Coping 
Mechanisms in Scarce Water 
Communities
Assoc. Prof. Dr. Sharifa Ezat
National University of Malaysia (UKM) 
 
Water and Sanitation Crisis: 
Challenges for Orang Asli in Pahang
Dr. Teh Su Thye
Global Peace Foundation Malaysia 
Lecture Theatre 7
BUILDING RESILIENCE, CLIMATE 
CHANGE ADAPTATION, AND 
DISASTER RISK REDUCTION
(Session 3)
Strengthening Disaster Risk Governance to 
Manage Disaster Risk
Panelists: 
The Urgency for Rural Communities to 
Build Resilience to Worsening Climate 
Change Impact
Clare Westwood
Roman Catholic Episcopal Commission for 
Creation Justice of Malaysia, Singapore and 
Brunei 
                                                                       
Disaster Risk Governance: Mandates, 
Roles and Responsibilities
Assoc. Prof. Dr. Sarah Aziz Abdul Ghani
Southeast Asia Disaster Prevention Research 
Initiative (SEADPRI - UKM)
 
Topic to be confirmed
Ir. Bibi Zarina Omar
National Disaster Management Agency 
(NADMA) Malaysia
Topic to be confirmed
Assoc. Prof. Dr. Takako Izumi
Tohoku University, Japan
Addressing Invisibility and Fear: 
Strategies for Risk Reduction From 
the Perspective of Peace and Social 
Inclusion
Prof. Dr. Roni Alexander
Kobe University, Japan
Moderators:
Dr. Norzila Zainuddin 
MERCY Malaysia
Normaliza Nasir
MERCY Malaysia
Moderators:
Masniza Mustaffa
MERCY Malaysia
Anna Tajminah
Helping Hand for Relief and Development
(HHRD USA)
Moderators:
Dr. Peter Gan
MERCY Malaysia
Shoji Endo
MERCY Malaysia
Moderators:
Hafiz Amirrol
MERCY Malaysia
Pavithira Selvaras
MERCY Malaysia
PARALLEL SESSIONS PARALLEL SESSIONS 2.30 - 4.00pm
Function Room 2
TECHNICAL SESSION
Medical Deployment in Emergencies and Disasters
sub-standard or too advanced and do not 
complement the local health governance and 
structure. More alarming is when foreign 
teams do not perform adequate needs 
assessment and render service based on 
their perception and not the actual needs of 
the affected population. 
Join us in this interactive 2-hour session 
where we will discuss the technicalities and 
challenges of medical deployments in 
emergencies and disasters. 
Role of Malaysian Armed  Forces  
Health Services in HADR
Colonel Dr. Mohd Arshil Moideen
Malaysian Field Hospital
Field Hospitals: Are They Really 
Needed?                                                                                                                               
Dr. Fatahul Laham
Hospital Sultanah Bahiyah, Malaysia
Facilitators: 
Datuk Dr. Heng Aik Cheng
MERCY Malaysia
Dr. Aini Ibrahim
Universiti Malaysia Sarawak (UNIMAS)
Assoc. Prof. Dr. Mohamed Ikram Salleh
MyCARE
11.30am - 1.00pm
JC 1 (Main Hall)
HUMANITARIAN AND DEVELOPMENT 
FINANCING (Session 1) 
Innovative and Sustainable Financing
Panelists: 
Zakat and Social Impact Sukuk
Tan Sri Dr. Jemilah Mahmood
International Federation of Red Cross and 
Red Crescent Societies (IFRC)
                                                                       
Topic to be confirmed
Dr. Hilman Latief
LAZISMU Muhammadiyah
 
Social Impact Investing and Donor 
Fatigue
Dr. Khor Swee Kheng
University of Malaya
 
Reforms are Necessary for 
Humanitarian Financing in Order to 
Make a Sustained Impact
Dr. Sudeep Mohandas
I First International
Topic to be confirmed
Shahira Ahmed Bazari
Yayasan Hasanah
Lecture Theatre 5
HEALTH AND MEDICAL RELIEF
(Session 4)
Health Programs in Malaysia
Panelists: 
MRA's Health Programs
Dr. Daud Sulaiman
Malaysia Relief Agency (MRA)
                                                                       
IMARET's Health Programs
Dr. Munawwar Helmi
IMAM Response and Relief Team (IMARET)
 
IKRAM’s Health Programs
Dr. Mohamad Faizal Zulkhifli
IKRAM Health
MMA’s Health Programs
Dr. Gayathri K. Kumarasuriar
Malaysian Medical Association (MMA)
MSF’s Health Programs
Beatrice Lau
Médecins Sans Frontières Malaysia
Moderators:
Razi Pahlavi 
MERCY Malaysia
Nadiah Hanim Abdul Latif
Phelan-McDermid Syndrome Foundation/
Malaysian Rare Disorders Society (MRDS)/
BERNAMA News Channel
Moderators:
Masniza Mustaffa
MERCY Malaysia
Datuk Dr. Heng Aik Cheng
MERCY Malaysia
Synopsis: 
Whenever a disaster strikes with multiple 
casualties, many organizations and NGOs 
scramble to deploy medical teams to the 
affected sites. But many teams are 
inadequately prepared in terms of staffing, 
medication, shelter, self-sufficiency in water 
and electricity, placing a burden on the 
affected population and using up vital local 
resources. The economic costs in the 
affected area becomes inflated with the 
presence of foreign teams and foreign dollars.
Frequently, some medical practices are 
Panelists: 
Current Definitions for Emergency 
Medical Teams 
Assoc. Prof. Dr. Shalimar Abdullah
MERCY Malaysia
Impact of Mobile Clinics During 
Emergencies and Crises: Experience 
of IHH                                                                                                                               
Hatice Kübra Koçak
IHH Humanitarian Relief Foundation
Plugging into the Humanitarian Arena 
During a Disaster 
Dr. Unni Krishnan
Save the Children Australia
A Logistical Nightmare 
Datin Azura Ibrahim
United Nations Humanitarian Response Depot 
(UNHRD)
PARALLEL SESSIONS 2.30 - 4.00pm
Lecture Theatre 6
FREE PAPER PRESENTATION
(Session 1)
Displacement, Conflict, Protection, Migration 
and Humanitarian Law
 
Leadership in Displacement: The Role 
of the Commission on Human Rights 
of the Philippines (CHRP) as a 
National Human Rights Institution on 
the Protection and Promotion of 
Human Rights in Humanitarian 
Settings in the Philippines
Reinna Salcedo Bermudez & Maria Camille 
Anne Padagdag Estonio
Commission on Human Rights of the 
Philippines
Humanitarian Work in the Context of 
Protracted Refugee Situations: The 
Case of Palestinian Refugees
Hanin Abou Salem
Cardiff University
PSU Champion Education: Sparking 
Gender Transformative Change In 
Humanitarian Contexts
Jessica Chapman & Abeera Abdullah
Project Stand Up
Facebook Use And Volunteer 
Satisfaction Among Young Volunteers 
From Non- Profit Organizations In 
Malaysia – A User And Gratifications 
Perspective 
Mohanaapriya Sina Raja, Nurul Nisa Omar & 
Peng Kee Chang
International University of Malaya-Wales
Lecture Theatre 7
HUMANITARIAN LEADERSHIP
(Session 1)
Leadership in a Shifting Humanitarian System
Panelists: 
Staying Relevant Amidst Changing 
Humanitarian Trends
Ir. Amran Mahzan
MERCY Malaysia 
                                                                       
Climate Change and Health 
Professional Educational and 
Leadership
Patricia Nayna Schwerdtle
Médecins Sans Frontières/ Monash University
 
Local Humanitarian Leadership: 
Toward the Implementation of 
Localization and the Grand Bargain
Dr. Rahmawati Husein
Muhammadiyah Disaster Management Center 
(MDMC), Indonesia 
Transition of Humanitarian Students 
into Leaders
Assoc. Prof. Dr. Mohamed Ikram Salleh
MyCARE
Humanitarian Action and Core 
Commitments for Children
Dorica Tasuzgika Phiri
UNICEF
Moderators:
Dato’ Dr. Faizal Perdaus
MERCY Malaysia
Normaliza Nasir
MERCY Malaysia
Moderators:
Said Alhudzari
MERCY Malaysia
Syah Qurratu Aini
MERCY Malaysia
Function Room 2
TECHNICAL SESSION
Project Management Post-Disaster: Issues 
and Challenges in Rebuilding Post-Disaster
Synopsis: 
Post-disaster project management is a 
fast-growing, specialised field which 
requires high level and sophisticated project 
management skills and capabilities specific 
to disasters. The objectives of this session 
are to introduce the specialised field of post 
disaster management; develop the skills 
and knowledge required to manage projects 
in a post-disaster context, including 
reconstruction; and apply the tools and 
techniques specific to post-disaster project 
management. 
Panelists: 
Ir. Razali Idris
MERCY Malaysia
Dr. Wan Srihani Wan Mohamed
MERCY Malaysia/ Universiti Putra
Malaysia (UPM)
Sr. Yusof Hasim
MERCY Malaysia
Ir. Hanafi Ramli
MERCY Malaysia
Dr. Dzulkarnaen Ismail
Universiti Teknologi MARA (UiTM)
Ar. Azman Zainonabidin
Universiti Teknologi MARA (UiTM)
Facilitator: 
Said Alhudzari
MERCY Malaysia
Lecture Theatre 8
FREE PAPER PRESENTATION
(Session 2)
Health and Medical Relief
The Importance of Field Screening Before 
Taking Action
Alif Indiralarasati
MER-C Indonesia, Yogyakarta Branch
The Importance of Surveillance in a 
Complex Emergency: Lessons from Cox’s 
Bazaar
Peter Gan Kim Soon & Masniza Mustaffa 
MERCY Malaysia
INGO-NGOs Coordination Failure and 
Success in Humanitarian Response and 
Disaster Recovery
Rizki Rinaldi
MER-C Indonesia, Yogyakarta Branch
Medical Services for the Rohingya 
Refugees in Malaysia
Ahmad Yusuf Yahaya, et.al
SEGi University, Malaysia
Community Engagement Program for 
People With Special Needs by UiTM 
Special Care Dentistry Unit 
Mas Suryalis Ahmad, et.al
Universiti Teknologi MARA, Malaysia
Factors Affecting Recruitment of 
Volunteers in Mobile Medical Clinics
Yen Jun Wong & Dr. Chern Choong Thum
Monash University & University Malaya Medical 
Centre
New Kid on the Block: Medical Rehab in 
Disaster Relief - Our Nepal Experience
Prof. Dr. Amaramalar Selvi Naicker, et.al
University Kebangsaan Malaysia (UKM)
Moderators:
Dr. Nasuha Yaacob
MERCY Malaysia
Dr. Aini Ibrahim
Universiti Malaysia Sarawak
PARALLEL SESSIONS
JC 1 (Main Hall)
MENTAL HEALTH AND 
PSYCHOSOCIAL SUPPORT
(Session 2) 
MHPSS, Stories from the Field
Panelists: 
Health for Mindanao - Supporting the 
Displaced in Mindanao: From 
Disasters to Conflicts 
Anna Tajminah & Sara Jane De Ocampo 
ASEAN Representative, Helping Hand for 
Relief and Development
                                                                       
Sri Lanka: The Role of Psychology in 
Countering Conflicts
Ananda Galapatti
MHPSS Network
 
Resilience Among Rohingya Refugees 
in Malaysia: The Role of MHPSS
Dr. Abdul Rahman Badayai
Universiti Kebangsaan Malaysia (UKM)
 
Mental Health and Psychosocial 
Support in Gaza
Rukiye Demir Salhiya
Islamic University of Gaza       
 
Lecture Theatre 5
HUMANITARIAN AND DEVELOPMENT 
FINANCING
(Session 5)
Leaving No One Behind: Rehabilitation 
Medicine in Disasters
Panelists: 
Integration of Innovative Structures 
and Solutions in Enhancing Social 
Development Finance
Assoc. Prof. Dr. Baharom Abdul Hamid
International Centre for Education in Islamic 
Finance (INCEIF)
                                                                       
Zakat as an Alternative Funding for 
Humanitarian Purposes
Dr. Oni Sahroni
PKPU Human Initiatives, Indonesia
 
Innovative Humanitarian Financing
Zurab Burduli
International Committee of the Red Cross 
(ICRC)
To be confirmed
Assist. Prof. Dr. Melati Nungsari
Asia School of Business
To be confirmed
Abynte Abdirahman
United Nations Relief and Works Agency for 
Palestine Refugees in the Near East 
(UNRWA)
4.30 - 6.00pm
Moderator:
Razi Pahlavi
MERCY Malaysia
Ir. Amran Mahzan
MERCY Malaysia
Moderator:
Masniza Mustaffa
MERCY Malaysia
Sharima Ruwaida Abbas
Universiti Utara Malaysia
Lecture Theatre 6
HEALTH AND MEDICAL RELIEF 
(Session 5) 
Leaving No One Behind: Rehabilitation 
Medicine in Disasters
Panelists: 
Role of Medical Rehabilitation in 
Disaster – Acute, Subacute and 
Medium-term Interventions
Dr. Dian Naka Eriawati
Indonesia Medical Association
Rehabilitation in Vulnerable Groups 
(Women, Children, Elderly and 
Disabled People) in Disaster Situations
Dr Eric Weerts
Humanity & Inclusion (formerly Handicap 
International) Belgium 
Post-Disaster Recovery – Role of 
Capacity Building in Rehabilitation                                                                                         
Prof. Dr. Amara Naicker Naysaduray
University Kebangsaan Malaysia (UKM)
Working with Local and International 
Agencies to Co-ordinate Rehabilitation 
Services
Dr. Eric Weerts
Humanity & Inclusion (formerly Handicap 
International) Belgium
 
Durable Solutions: Transitioning from 
Disaster Relief to Health Systems
Dr. Khor Swee Kheng
University of Malaya (UM)
Moderators:
Dr. Ashraff Arif
MERCY Malaysia
Lecture Theatre 7
FREE PAPER PRESENTATION
(Session 3)
Humanitarian - Development Nexus Towards 
Sustainability and Resilience
City of Hope Through Urban Resilience
Ar. Mustapha Kamal Zulkarnain
Akitek Mustapha Kamal, Malaysia
Design Framework for Disaster Resilience 
in Flood Evacuation Centre
Aainaa Suhardi 
Universiti Teknologi MARA (UiTM) Perak
The Knowledge, Attitudes and Practices of 
Search and Rescue Teams of Sri Lanka 
Army Regarding Search and Rescue as a 
Response to Disasters
D.Y.S Kumara & S.N Semage
Sri Lanka Army Health Services
Building Urban Resilient Communities: A 
Road to Achieve the 2030 Global 
Commitments
Mohamad Fazli Sardi, et.al  
Universiti Teknologi Malaysia (UTM) 
Learnings of Retrofitting in Masonry 
Buildings in Post 2015 Gorkha Earthquake 
Housing Reconstruction
Ayush Baskota, et.al
National Society for Earthquake Technology Nepal 
(NSET)
Reducing the Effect of Trash Pollution and 
Encouraging Recycling Through ‘Plogging’
Dikshit Kantilal Jodhavat & Reishmi B. Devan  
Cyberjaya University College of Medical Sciences 
(CUCMS)
Datuk Dr. Heng Aik Cheng
MERCY Malaysia
Moderators:
Ir. Hanafi Ramli
MERCY Malaysia
Dr. Dzulkarnaen Ismail
Universiti Teknologi MARA
PARALLEL SESSIONS 4.30 - 6.00pm
Function Room 2
TECHNICAL SESSION
Resilient Built and Social Environment for 
Better Community Response and Development 
in Disaster
Synopsis: 
Boosting community disaster resilience is best 
initiated at the neighborhood level, organized 
around a systematic community effort.  In 
considering the built environment and 
improvements in living standards, recognition 
needs to be given to the social, human, 
natural, and economic capital of the 
community. Key themes and approaches to 
achieve a resilient built and social environment 
will be discussed and adopted for better 
community response and development before, 
during and after a disaster.
Panelists: 
Norazam Ab. Samah
MERCY Malaysia
Anita Ahmad
Yayasan Hasanah
Said Alhudzari
MERCY Malaysia
Hanim Hasan
Maybank Islamic Berhad
Nazli Abdul Rahman
Community Representative from
Kampung Permata, Kundang
Facilitator: 
Dr. Wan Srihani Wan Mohamed
MERCY Malaysia/ Universiti Putra
Malaysia (UPM)
Day
7 August 2019
Wednesday
DAY THREE PROGRAM
7.30 am
8.30 am
9.00 am
9.45 am
10.30 am
11.00 am
1.00 pm
2.00 pm
3.00 pm
3.45 pm
4.30 pm
5.00 pm
5.30 pm
Registration
Breakfast Talk@JC 1 by Yayasan Bank Rakyat
Plenary 8: Tan Sri Syed Hamid Albar
Former Senior Malaysian Government Minister 
Plenary 9: Datuk Dr. Noor Hisham Abdullah
Director General of Health, Ministry of Health, Malaysia 
Coffee Break and Networking
Parallel Sessions
*refer following pages for details
Lunch Talk@JC 1 by Sunway Education Group
Parallel Sessions
*refer following pages for details
Plenary 10: Zuraida Kamaruddin
Minister of Housing and Local Government, Malaysia
Thematic Plenary (Special Event): Opportunities and Challenges
for Leadership in Humanitarian Futures
Adelina Kamal
Executive Director, AHA Centre, Indonesia
Assoc. Prof. Dr. Phil Connors
Director, Centre for Humanitarian Leadership, Deakin University, Australia 
Closing Keynote: Dato' Saifuddin Abdullah
Minister of Foreign Affairs, Malaysia
 
Closing Ceremony
End of MMIHC 2019
PARALLEL SESSIONS
JC 1 (Main Hall)
HEALTH AND MEDICAL RELIEF 
(Session 6) 
Role of Faith-Based Networks in the Provision 
of Healthcare in Humanitarian Settings
Panelists: 
Serving Beyond the Hospital 
Dr. Tan Sue Sien
Tzu-Chi Malaysia
                                                                       
Faith-based CSOs in Response 
Operations 
Takeshi Komino
Church World Service (CWS) Japan
The Role of Faith-based Organisation 
in Health and Medical Relief
Dr. Ahmad Munawwar Helmi
IMARET
 
Faith-based CSOs in Response 
Operations 
Cheong Chee Keen
CREST Malaysia 
 
The Role of Faith-based Organization 
in Eradicating Poverty in Humanity
Dr. Harwant Singh
Flying Sikh Malaysia
Lecture Theatre 5
HEALTH AND MEDICAL RELIEF
(Session 7)
Reproductive Health
Panelists: 
Reproductive Health Needs and 
Challenges Among Refugees in 
Malaysia 
Mehalah Lingam
Federation of Reproductive Health 
Associations, Malaysia (FRHAM)
                                                                       
Maternal Healthcare Access for 
Refugees in Malaysia: Are We Doing 
Enough?
Prof. Dr. Nazimah Idris
International Medical University (IMU)
 
Reproductive Health in Global 
Humanitarian Settings: Current 
Scenario and Challenges Ahead
Dr. Nasuha Yaacob
MERCY Malaysia
Healthcare Facts and Challenges in 
Rohingya Refugee Camps
Assoc. Prof. Dr. Omar Sharif
Dhaka Community Hospital (DCH-Trust)
Moderators:
Prof. Dr. Hatta Shahrom
Universiti Islam Malaysia Cyberjaya/ 
Dewan Bahasa dan Pustaka
Datuk Dr. Heng Aik Cheng
MERCY Malaysia
Moderators:
Dr. Aini Ibrahim
Universiti Malaysia Sarawak (UNIMAS)
Dr. Norzila Zainudin
MERCY Malaysia
11.00am - 1.00pm
Lecture Theatre 6
BUILDING RESILIENCE, CLIMATE 
CHANGE ADAPTATION, AND 
DISASTER RISK REDUCTION 
(Session 4) 
Urban and Social Resilience
Panelists: 
Malaysia Urban Agenda
TPr. Norliza Hashim
URBANICE Malaysia
                                                                       
DRR in Urban Planning: Malaysian 
Law and Policy 
Prof. Dr. Ainul Jaria
International Islamic University Malaysia
 
Social Resilience: Stories from the 
Great Hanshin Earthquake 
Prof. Dr. Roni Alexander
Kobe University Japan
 
Planning Guidelines on Disaster 
Resilient City in Malaysia
Dr. Dzul Khaimi Khailani
Federal Department of Town and Country 
Planning (PLANMalaysia)
A Study of Community Architecture 
in Disaster Zones
Siti Nurafaf Ismail
University of Malaya
Designing For Inclusivity
Ar. Mumtazah Mustajab
Chairman, Community and Social 
Responsibility, Malaysian Institute of 
Architects (PAM)
Moderators:
Ar. Mustapha Kamal Zulkarnain
Akitek Mustapha Kamal
Norazam Ab. Samah
MERCY Malaysia
Lecture Theatre 7
FREE PAPER PRESENTATION
(Session 4)
Health and Medical Relief
Mental Health and Coping Skills 
Among Healthcare Providers: MERCY 
Malaysia Volunteers Residing in 
Rakhine, Myanmar
Abdul Rahman Badayai, et.al
Universiti Kebangsaan Malaysia
Training Community to Workers on 
Child Friendly Space After the Flood 
in Attapue Province, Laos
Sharima Ruwaida Abbas, et.al
Universiti Utara Malaysia
MERCY Malaysia MHPSS Capacity 
Development Training: Child Friendly 
Space (CFS) Basic Training and 
Psychological First Aid (PFA)
Azlina Wati Nikmat, et.al
Universiti Teknologi MARA, Malaysia
Psychological and Emotional 
Distress Among Rohingya Refugees 
Community: A Field Work Experience 
in Cox’s Bazar
Abdul Rahman Badayai, et.al
Universiti Kebangsaan Malaysia
Empowering Youths Through 
Capacity Building and Sustainable 
Humanitarian Initiatives
Izhar Roslan
Rahmatan Lil Alamin Foundation
continue on next page
PARALLEL SESSIONS
JC 1 (Main Hall)
HUMANITARIAN LEADERSHIP  
(Session 2) 
The Future of Humanitarian Action
Panelists: 
Topic to be confirmed
Adelina Kamal
AHA Centre
                                                                       
ALL4DR Programs in Nurturing 
Leadership at the Local Level 
Dr. Manu Gupta
SEEDS India
 
Topic to be confirmed
Datuk Khairul Shahril
National Disaster Management Agency 
(NADMA) Malaysia
Networks and their Relevance in 
Humanitarian Action
Dato' Dr. Ahmad Faizal Perdaus
MERCY Malaysia
Lecture Theatre 5
HUMANITARIAN LEADERSHIP
(Session 3)
Students and Youth Volunteerism
Panelists: 
The Volunteering Leap
Raenuga Indran
Sunway Student Ambassadors
 
Pushing the Boundaries of Youth 
Leadership
Prof. Dr. Nazimah Idris
IMU Cares
Life and Study in Gaza as a First 
International Master Student
Rukiye Demir Salhiya
Islamic University of Gaza
Volunteerism of the Early Days till Now
Prof. Dr. Hatta Shahrom
Universiti Islam Malaysia Cyberjaya/ 
Dewan Bahasa dan Pustaka 
Moderators:
Prof. Harmandar Singh
MERCY Malaysia
Assoc. Prof. Dr. Shalimar Abdullah
MERCY Malaysia
Moderators:
YM Datin Raja Riza Shazmin
MERCY Malaysia
Shah Qurratu Aini
MERCY Malaysia
2.00 - 3.00pmPARALLEL SESSIONS 11.00am - 1.00pm
Function Room 2
TECHNICAL SESSION
Medical Rehabilitation Workshop and Forum
Synopsis: 
In disaster situations, emphasis is often on 
acute response with focus on saving lives and 
treating acute injuries. The World Health 
Organization (WHO) Emergency Medical 
Team has recognized medical rehabilitation 
as an integral part of medical response and 
has come up with rehabilitation guidelines 
recommending implementation and access to 
rehabilitation during all phases of disaster 
response. However, the necessary awareness 
and training needed to build capacity for 
medical rehabilitation as part of disaster 
preparedness is still at its infancy in most low 
resource nations with low or almost no 
presence in their disaster relief agencies. 
Thus, this workshop hopes to create 
awareness, share training resources and 
opportunities whilst emphasizing on the need 
for preparedness of medical rehabilitation 
personnel when participating in disaster relief.
Agenda: 
1. Training for rehabilitation volunteers-  
preparedness training, lessons learned from 
deployments and capacity building in 
preparedness for local responders.
2. Workshop: assistive devices in 
emergencies, guidelines for early 
rehabilitation, hands on activities.
3. Medical rehabilitation forum.
Panelists: 
1. Dr. Eric Weerts, Belgium
2. Assoc. Prof. Dr. Ohnmar Htwe, Malaysia
3. Dr. Dian Naka Eriawati, Indonesia
4. Assoc. Prof. Dr. Nazirah Hasnan, Malaysia
Lecture Theatre 7
FREE PAPER PRESENTATION
(Session 4)
Health and Medical Relief
Live Experiences of Humanitarian 
Workers Involved in Medical Relief 
During 2014 Flood Disaster in 
Kelantan: A Qualitative Analysis.
Nurul Marliana Md Zaid, et.al 
Royal Medical and Dental Corp, Malaysia 
Armed Forces
An Analysis of the Common Disease 
Seen in Two Rohingya Refugee Camps 
in Cox’s Bazar by MERCY Malaysia
Wong Soon Kuen, et.al 
Universiti Kebangsaan Malaysia (UKM)
Moderators:
Prof. Dr. Mohammad Iqbal Omar
MERCY Malaysia
Dr. Ashraff Arif
MERCY Malaysia
Dr. Norzila Zainuddin
MERCY Malaysia
POSTER EXHIBITION
Lecture Theatre 6
MENTAL HEALTH AND 
PSYCHOSOCIAL SUPPORT 
(Session 3) 
Psychology at First Responders and Helpers
Panelists: 
Stress and Burnout Among First 
Responders
Dr. Muhammad Haniff
Mental Health Unit, Ministry of Health 
Malaysia
                                                                       
Role of Government Agencies in 
Mental Health Support for First 
Responders 
Mulliadi Al-Hamdi Ladin
Malaysia Civil Defence Force
 
Building Psychological Capacity of the 
Young: UUM Experience
Sharima Ruwaida Abbas
Universiti Utara Malaysia
 
Self-care for First Responders and 
Volunteers
Dr. Yang Wai Wai
MERCY Malaysia
Moderators:
Dr. Keith Tye Sue Kiat
Institut Jantung Negara/ MERCY Malaysia
Dr. Azlinawati Nik Mat
Universiti Teknologi MARA/ 
MERCY Malaysia
Lecture Theatre 7
FREE PAPER PRESENTATION
(Session 5)
Health and Medical Relief
Health Service at Battle Frontline in 
Palestine
Dr. Arief Rachman
MER-C Indonesia
Level 3 Field Hospital in Cox Bazaar, 
Bangladesh During Operation Starlight 2: 
A General Surgeon’s Experience
Mohd Wazir Azzam 
Malaysian Field Hospital
Reconstructive Surgery For Extensive 
Hypertrophic Burn Scar in Austere 
Environment: Field Hospital Malaysia 
Experience
Asma’ R, et.al
Malaysian Field Hospital
Rehabilitation Needs After An Earthquake- 
Experience From MERCY Malaysia in 
Aceh, Indonesia
Intan Sabrina Mohamad, et.al  
Hospital Rehabilitasi Cheras
MERCY Malaysia MHPSS Capacity 
Development Training: Child Friendly 
Space (CFS) Basic Training and 
Psychological First Aid (PFA)
Azlina Wati Nikmat, et.al  
MERCY Malaysia
Workforce Capacity Building For Acquired 
Brain Injury Rehabilitation- Post Nepal 
Earthquake
Brenda Saria Yuliawiratman, et.al  
Hospital Canselor Tuanku Muhriz
Moderators:
Prof. Dr. Mohammad Iqbal
MERCY Malaysia
Dr. Ashraff Arif
MERCY Malaysia
Dr. Norzila Zainuddin
MERCY Malaysia
Gallery
SUBTHEME 1: HEALTH AND MEDICAL 
RELIEF
New Kid On The Block : Medical 
Rehabilitation In Disaster Relief – Our  
Nepal Experience
Amaramalar SN, Nadia MM, Thurai MK, et. al
Providing Healthcare and Education to 
Marginalised Communities Through 
Volunteerism
Anis NI
Postoperative Wound Care in Disaster 
Setting: Are We Just “Hit-and-run” 
Medical Volunteers?
Fauzi AR
Review On Female Refugees 
Reproductive Health Prior, During and 
After Displacement
Ferdousei  A 
The Malaysian Field Hospital for 
Rohingya Refugees: A Military 
Pharmacist’s Experience
Gill MS, Basari AH, Abdullah A, et. al 
Non-communicable Diseases’ Risk 
Factors Among Migrant Workers in 
Shah Alam, Malaysia
Hasanain FG, Indang AA, Mariam AF, et. al 
Ammonia Poisoning in Klang: 
Lessons Learnt
Lim YC, Faridah R, Faridah K, et. al
    
Introducing 3D Printing For Prosthetic 
Restoration of Amputees in 
Post-conflict Setting in Sri Lanka- 
Using Technology to Bridge 
Knowledge, Skills and Manpower
Muhamad HHZ 
Role and Task of Forward Medical 
Team During Operation Starlight-2 in 
Rohingya Refugees Camps, Cox 
Bazar, Bangladesh
Nik QNR
Knowledge, Attitude And Practice of 
Medical Humanitarian Among 
Undergraduate Medical Students in 
Malaysia
Omar MR, Nur FAR, Mastura KMN, et. al
Building Capacity Project of Spinal 
Cord Injury Website: Nepal 
Experiences
Siti SS, Norazura, Muhammad A, et. al 
PARALLEL SESSIONS 2.00 - 3.00pm
Gallery
SUBTHEME 2: BUILDING 
RESILIENCE, CLIMATE CHANGE 
ADAPTATION AND DISASTER RISK 
REDUCTION 
Humanitarian Leadership Through 
Relief Operations Performance 
Assessment
Ali A, Adnan H, Kuan YW
Exploring Resilience Factors in 
Young Refugees Children and 
Building Their Resilience Through 
Child-centred Play Therapy
Hind E 
The Best Fit Probability Model For 
The Estimation Of Peak Rainfall in 
Limbang River Basin, Sarawak
Taimoor TC, Ahmad MH, Kamaruzaman 
WY, et. al 
Crisis Responders Experience with 
Disaster Survivors of Natural 
Disasters: A Descriptive 
Phenomenological Study
Zakaria MZ
SUBTHEME 3: SHELTER, WATER, 
SANITATION AND HYGIENE (WASH), 
REHABILITATION AND 
RECONSTRUCTION, 
BUILD-BACK-BETTER
Effectiveness of Good Storage 
Practices Implementation in IMARET 
Warehouse
Ahmad YY 
To What Extent Should Hospitals be 
Designed for Expected Emergency 
and Preparedness to Manage 
Unforseen Disasters: Sharing Hospital 
Design Experiences As a Case Study
Norwina MN,Srazali A, Nabihah MA
SUBTHEME 4: DISPLACEMENT, 
CONFLICT, PROTECTION, MIGRATION 
AND HUMANITARIAN LAW
“Poso 2017 Humanitarian Mission” 
Health Sector as a Media For 
Reconciliation
Choga IA   
Sexual and Gender-based Violence in 
the Rohingya Humanitarian Crisis in 
Cox’s Bazar, Bangladesh
Maheswari PM
Health Approach as a means of 
conflict reconciliation by MER-C: Case 
Study of Maluku Conflict in 1999
Nanang K 
POSTER EXHIBITION CONFERENCE TEAM
Office
Unit 19-8, 19th Floor
Menara Oval Damansara
60000 Damansara
Kuala Lumpur, Malaysia
T: 6 03 7733 5920   F: 6 03 7733 4920
info@mercy.org.my
www.mercy.org.my
Conference information
mmihc2019@mercy.org.my
www.mmihc2019.com
Scientific Committee
President
Dato' Dr. Ahmad Faizal Perdaus
                                                                       
Chair 
Assoc. Prof. Dr. Shalimar Abdullah
Hafiz Amirrol
Faculty
Dr. Peter Gan Kim Soon
Masniza Mustaffa
Dr. Hariyati Shahrima Abdul Majid
Chan Li Jin
Radzi Jamaluddin
Dr. Norzila Mohamed Zainudin
Dr. Nasuha Yaacob
Said Alhudzari
Ir. Hanafi Ramli
Dr. Rahman Badayai
Dr. Roslan Harun
Organizing Committee
Chair 
Assoc. Prof. Dr. Shalimar Abdullah
Deputy Chair
Hafiz Amirrol
Promotion, Media and Publicity
Chan Li Jin
Andrew Wong
Herman Abdullah
                                                                       
Protocol
YM Datin Raja Riza Shazmin
Logistics
Radzi Jamaluddin
Multimedia/ AV
Andrew Wong
Herman Abdullah
Food and Accommodation
Imran Razak
Siti Zaleha Abdullah
Program Officers
MERCY Malaysia
Imran Razak
Najah Alina Fiesal
Aisha Mohamed
Lau Sheau Yun
Sunway Education Group
Jannice Tan We Chee
Volunteer Management
Radzi Jamaluddin
Syed Reza Helmy Al-Attas
Contact
All information stated in the brochure is correct at time of printing and subject to change without notice.
Maybank Foundation has been the strategic driver of 
Maybank Group’s community programs since it was 
inaugurated in 2010, in conjunction with the Group’s 
50th anniversary. The Foundation’s mandate is to 
create positive, long-term impact in communities in the 
markets where Maybank operates. It strives to identify 
programs that will have the most tangible and 
sustainable results, in line with Maybank’s mission of 
humanising financial services. 
Maybank Foundation focuses on 6 key areas, namely;
In all six areas and in every country it operates in, 
Maybank Foundation is focused on activities and 
programs that would create meaningful, measurable 
and sustainable impact, in line with Maybank’s mission 
of humanising financial services.
EDUCATION
Empower future 
leaders in the finance 
community
COMMUNITY 
EMPOWERMENT
Ensure inclusiveness 
of those in the 
communities
HEALTHY LIVING
Promote community 
compassion
ARTS & 
CULTURE
Promote artistic 
creativity of the youths
ENVIROMENTAL 
DIVERSITY
Help protect the 
planet’s diversity for 
future generations
DISASTER RELIEF
Mobilize employees 
together with partners in 
disaster situation, 
locally and regionally
www.maybankfoundation.com
